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	Our Family Support Worker
Lisa is our Family Support Worker. She supports our families with day to day or long-term challenges. Most families, most of the time, can get on with their lives quite happily with little or no outside help. If they need help it is usually provided by universal services, such as schools, this is called ‘Early Help.’ Lisa can work with families to assess their needs and can provide support in various ways such as:
· A listening ear.
· Advice and strategies to support challenging behaviour 
· Advice and strategies to support attendance or punctuality concerns
· Support in accessing free school meals
· Uniform
· Access to local food banks / household needs such as furniture
· Signposting for SEND 
· Early Help Assessments
· Referrals for parenting support
· Work with other agencies for specialist help – the school nursing team, CAMHS, CANW, NEST
· Details of organisations such as housing, financial or mental health
All of this is underpinned by ensuring that the child is at the centre of all we do, and that any support positively impacts upon them.


What does the support look like?
Lisa works with our parents at an ‘Early Help’ Level and listens to their concerns and challenges. From this she will discuss and agree a plan with you on how best to support you. For example, ‘a parent is concerned that they are struggling with their child’s behaviour’, from this Lisa can explore what strategies are currently used, what works and what doesn’t, suggest new strategies, refer to parenting courses or make a referral with your consent to other supporting services such as the school nurse. Lisa will discuss this with you, so you know and understand what support you’re being offered and whether it is suitable for you and your family. To ensure your family will access the correct level of support at the right time, we use the principles set out in the Working Well with Children and Families document. Some families may need an Early Help Assessment. 
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	What is Early Help?
The term ‘Early Help’ refers to providing support to children, young people, and families as soon as challenges arise, aiming to prevent problems from escalating and improve outcomes before they become more serious.  

What is an Early Help Assessment?
For those children and families whose needs and circumstances make them more vulnerable, or where schools need the support of other agencies to meet the needs of the family, a coordinated multi-agency approach is usually best. In Lancashire this is achieved through undertaking an Early Help Assessment and assigning a Lead Practitioner to work closely with the family to ensure they receive the support they require. 



How long will the support last?
[bookmark: _GoBack]There is no set time for how long support lasts. Some families may want support with day-to-day living and may touch base with Lisa from time to time, whereas others may require more extensive support which requires an Early Help Assessment. The level and type of support will depend upon individual needs.  

How to access support
Lisa can speak to you via text, telephone, face-to-face, email, home visit or in school. She will listen to your concerns and work with you to support you. Lisa can be contacted via:
Email: l.sumner@st-annes.lancs.sch.uk 
Txt/ Tel:  01772 692775 / 07541 692775
Work Days: Mon, Tues and half day Wed


St Anne's is a family school where we care deeply about the welfare and education of every single child and parent who comes to join us
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Coming together
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